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Das Geheimnis, 

mit allen Menschen in Frieden zu leben, 

besteht in der Kunst, 

jeden seiner Individualität nach 

zu verstehen.

The secret of 

living in peace with all people, 

lies in the art

of understanding

each individual in its uniqueness.

Friedrich Ludwig Jahn (1778 - 1852)



Speeches and Discussion

Friday, October 30th, 2009

Offered Workshops

Saturday, October 31st, 2009

08:00 am  Registration

09:00 am  Greeting Note
  Prof. Karl Heinz Hänssler 

  Director of the DHBW Ravensburg

  Moderation:

  Prof. Dr. Renate Dendorfer

  Director of the Conference

  Claudia Schanz Russell  

09:20 am The International Spectrum of ADR 

  – Basics of Alternative Dispute Resolution                                               

  Speaker: Dana Potockova, Czech Republic

10:00 am Collaborative Practice 
  – A new tool in managing and 

  resolving conflicts?                                   

  Speaker: Christophe Imhoos, Switzerland

11:15 am Panel Discussion: 
  Mediation in a Global Village 

  – Common or Different Understanding? 

12:45 pm  Lunch Break 

02:15 pm Creativity in Mediation 

  and Negotiation 
  – Using the right side of your brain

  Speaker: Birgit Sambeth-Glasner, 

     Switzerland

04:00 pm Concept of 

  “Amicable Dispute Resolution” 
  – Presentation of the ICC ADR Rules                             

  Speaker: Calliope Sudborough, France 

04:45 pm International Mediation Institute
   – International Certification of Mediators                                                                                         

  Speaker: Irena Vanenkova, Russia

09:00 pm Mediation goes Rock / Pop
  Come Together 

        1. German-Hungarian Negotiations

 – Common understanding, differences 

 and special issues

 Regina Tent, Hungary

        2. German-French Negotiations 

 – Common understanding, differences 

 and special issues

 Fabienne Ronssin, France/Germany 

        3. Collaborative Practice 

 Christophe Imhoos, Switzerland 

        4. Mediation Dance 

 – Nonverbal Communication

 Burkhard Grünefeld, Germany

        5. Cultural Aspects of Negotiations 

 in the Arabic World

 Salwa Khairallah, Lebanon 

        6. Mediation in Labour Disputes 

 – A British point-of-view 

 Geoff Lawday, England

        7. Mediation simulations – 1st Mock case 

 (English speaking Workshop)

 Dana Potockova, Czech Republic 

        8. Mediation simulations – 2nd Mock case

 (German speaking Workshop) 

 Claudia Schanz Russell, Germany

 

Locations:

The Speeches on Friday will take place at: 

Die Vorträge am Freitag werden stattfinden in:

Aula, DHBW Ravensburg, Marienplatz 2

All Workshops on Saturday are offered twice 

(9 - 12 am; 1 - 4 pm) and will take place in 

various rooms at:

Alle Workshops am Samstag werden zwei Mal 

(9 - 12 Uhr; 13 - 16 Uhr) angeboten und finden 

in verschiedenen Räumen statt:

‘Klösterle’, DHBW Ravensburg, 

Rudolfstraße 19

Costs / Kosten:

Costs for one day / Kosten für einen Tag: 50€ 

Costs for both days / Kosten für beide Tage: 80€

External students pay the half price / 

Externe Studenten zahlen die Hälfte.

Für Studierende des Kontaktstudiums und der 

Studienkurse mit verpflichtender Teilnahme ist 

diese kostenfrei.

Further Information


